MEDIA UPDATE 6
Kenya Airways West Africa operations update
As we have indicated before, we are dependent on expert advice for our
continued operations from Ministry of Health and WHO. Following the Ministry
of Health statement issued today; Kenya Airways wishes to confirm that we will
comply with the advice to suspend our commercial flight operations to Liberia
and Sierra Leone temporarily. This operational decision effective; Tuesday 19th
August 2014 midnight, is based on the situation risk assessment by Kenya’s
Ministry of Health.
To our esteemed guests who are booked on the suspended flights, we wish to
express our sincere regrets for disrupting your travel plans. We further wish to
confirm that we shall be providing for a full refund of all tickets earlier booked
and paid for prior to this suspension.
The provision of air transport services during such critical moments remains a
crucial component of the outbreak containment and overall management. At
the height of the Ebola outbreak, Kenya Airways has remained a key air
transport solutions provider. We have transported medical staff, supplies and
equipment to facilitate the management of the outbreak.
I take this opportunity to thank our customers for their continued confidence in
our services, and our staff for their passion and dedication.
I wish to confirm that Kenya Airways will continue operating all its scheduled
flights to Nigeria and Ghana. However, in the interest of public safety for both
our esteemed guests and staff, we reserve the right to cancel our flights to any
other destination should the situation warrant.
Periodic media updates will be duly provided.
Thank you for flying ‘The Pride of Africa’.

Titus Naikuni
Group Managing Director & CEO
Kenya Airways
For more information please contact the Kenya Airways contact centre on Tel:
+254 711024747/ +254 734104747/ +254 020 6424747

About Kenya Airways
Kenya Airways, a member of the Sky Team Alliance, is a leading African airline
flying to over 60 destinations worldwide, 40 of which are in Africa and carries
over three million passengers annually. It continues to modernize its fleet with
its 49 aircraft fleet being one of the most modern in Africa. The on-board
service is renowned and the lie-flat business class seat on the wide-body aircraft
is consistently voted among the world’s top 10. In 2010, it scooped top awards
at the Africa Investor (Ai) Tourism Investor Awards and was declared the
Business Airline of the Year in Africa. Kenya Airways takes pride for being in the
fore-front of connecting Africa to the world and the World to Africa through its
hub at Jomo Kenyatta International Airport.
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+254-20-6422290| Web: www.kenya-airways.com

